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BaxaltaAisAaAbiopharmaceutical
company,AaAformerApartAofABaxter
International,AemployingAmoreAthan
16AthousandsAemployeesAworldwide

INDUSTRY:

Pharmaceuticals

CHALLENGE:

AsAmanyAotherAcompanies,ABaxalta
neededAaAreliableAwayAtoAinformAtheir
employeesAaboutAtheAkeyAsystems
outagesAandAdowntimes.

SOLUTION:

DeskAlertsAsystemAwasAimplemented
byAITAdepartment,AwithAtheAnotification
agentsAinstalledAforAmoreAthanAthree
thousandsAemployeesAinAAustria.

BENEFITS:

WithADeskAlertsAnotificationsAinAplace,
BaxaltaAhasAaArobustAchannelAfor
communicatingAtheAcriticalAinformation
toAtheirAemployees.AITAdepatmentAuses
itAtoAdeliverAtargetedAnotificationsAabout
systemAoutages/recoveriesAandA
plannedAdowntimes,AmakingAsureAthat
messagesAwillAonlyAbeAdeliveredAto
departmentsAaffected.

DCurrentlyAweAonlyAuseAitAin
Austria.AThisAweekAweAhaveAan
appointmentAwithAcolleaguesAin
Switzerland,AthenAweAwillAcreate
internalApoliciesAlockedAdown
theirApartAofAourAActiveADirectory
domainD
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AmongAtheAfeaturesAofADeskAlerts
software,ABaxaltaArepresentatives
especiallyAhighlightedAeaseAofAuse,
user-friendlyAinterfaceAthatAhelpsAto
saveAtimeAonAemployeeAtraining
andAtheAoverallAsystemAflexibility.

WithAtheAcustomizableAscopeAof
accessAforAtheAsystemAusers,AitAisA
simpleAtoAmakeAsureAthatAany
contentApublisherAwillAonlyAhaveA
accessAtoAtheAfeaturesApotentially
usefulAtoAthem.

ActiveADirectoryAintegrationA
enablesAtoAtargetAnotificationsAonly
toAtheAdepartmentsAresponsibleAfor
takingAactionsAinAanyAspecificAcase.


