
CASE STUDY

Web site: http://www.deskalerts.com
E-mail: sales@deskalerts.com

ORGANIZATION:

BBG
https://www.bbg.gov/

BroadcatingMBoardMofMGovernors
isMaMnetworkingMglobalMmedia
agency.MItMisMaMconglomerateMofM
someMofMtheMlargestMmedia
organizationsMinMtheMUS

INDUSTRY:

Media/Government

CHALLENGE:

BBGMwasMlookingMforMaMreliable
notificationsMsolutionMtoMreplaceMthe
emailsMsystem.

SOLUTION:

DeployingMDeskAlersMhasMchecked
theMinitialMboxesMandMmore,
providingMsurvey/reporting
capabilitiesMonMtopMofMplain
notificationsMsystem.

BENEFITS:

WithMeasyMtoMuseMinterface,MBBG
quicklyMperformedMaMbasicMtraining
ofMpublishersMandMstartedMusing
DeskAlertsMasMtheirMprimary
internalMcommunicationsMtool.M

Stephen Bender

WezusezDeskAlertszin-housezto
broadcastzannouncements,
suchzaszsoftwarezupdatezalerts.
ExamplezwouldzbezQuicktime
softwarezremovalzfromzdesktops.
FacilitieszutilizezDeskAlertszfor
buildingzoutageszandzparking
notices.

Izwouldzhighlyzrecommend
DeskAlerts.zEasyztozusezinterface
andzfriendlyztozinstall.zUsezaszan
emailznotificationzbackupzsystem,
orzuseztozgetzyourzendzusers
inputzviazsurveys.


