
CASE STUDY

Web site: http://www.deskalerts.com
E-mail: sales@deskalerts.com

ORGANIZATION:

VersokCorporation
https://www.versoco.com/

VersokCorporationkiskakleadingk
NorthkAmericankproducerkofkprintingk
papers,kspecialtykpaperskandkpulp.k

INDUSTRY:

PaperkDkPackaging

CHALLENGE:

Askmanykotherkcompanies,kVerso
Corporationkneededkakreliablekwayk
tokinformktheirkemployeeskaboutk
thekkeyksystems
outageskandkdowntimes.

SOLUTION:
MillkSecurity,kSafety,kandkITk
DepartmentskallkusekDeskAlertskfork
MillkSafetykEvents
andkITksystemskevents.

BENEFITS:
Itkhaskdrasticallykspedkupkthektimekitk
takesktokgetkeventknotificationskoutk
tokourkemployeeEs.

Whatkdokyoukmainlykuse
DeskAlertskfor?k

tWekmainlykusekDeskAlertskfork
MillkSafetykEventsktiwewkFiregk
ChemicalkLeakgkBadkWeatherk
etcwwwtkandkITksytemskeventsk
tiwewksystemskoutagegkupgradesk
etcwwwt
kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkMikekOehler

Whichkfeatureskyoukfeelkarek
missingkinkDeskAlerts?

tForkmostkofkourkneedsk
DeskAlertskhaskthekfeaturesk
thatkwekneedwkEasyktokusewt
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HowkhaskDeskAlertskimproved
communicationskwithinkyourk
company?
k
tItkhaskdrasticallykspedkupkthek
timekitktakesktokgetkeventk
notificationskoutktokourk
employeeswt
kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkMikekOehlerg
kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkITkSpecialist


